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01. Error because .dll files are missing
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Copy and paste into your browser the following link to Microsoft’s 
Website 
https://www.microsoft.com/es-es/download/details.aspx?id=35

Then click “Download” (1).

If you run the app, and you get a .dll error, these are the 
steps you need to take to fix it.

You'll see the file downloading at the bottom left of 
your browser.
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Once you have run the program, a pop-up will 
appear requesting your permission for the app to 
make changes. You must click "Yes". 

That action will open a new window where you 
must accept the contract (3) and click "Next" (4).
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If you have DirectX already installed on 
your PC, its installation will not be 
necessary, hence you will only need to click 
on “Finalize” (7)
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The program will indicate if there are any 
missing components that need to be installed 
(8). If there are, simply click "Next" (9) to 
complete the installation.
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Once the installation is completed, 
click “Finalize” (10) and the error will be 
resolved. 
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In the next window "Install Bing bar" will appear as 
the default selection (5). We recommend that you 
deselect this box if you don't wish to switch to this 
browser (Optional). Then click "Next" (6).
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02. Executing Dxdiag 
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Type in the search engine of your desktop 
Windows (10) the word “dxdiag”. Next, click on 
the program (2)

If the problem has not been solved by following the instructions in section 01, please 
follow the instructions below in order for us to provide you with customised help.

This will show you a pop-up window where 
you must click “Save the information”
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Next, you'll see another pop-up window with all the information generated. 
Click "Save" (4). 

Finally, send us this file to support@jumpintoreality.com together with the email 
and user you've signed up with in Jump into Design. With this information we will 

be able to carry out a more accurate assessment of your problem and provide you 
with the most appropriate solution.
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